Calisthenics Association of WA (Inc.)
Member Protection Information Officer

Member Information Protection Officers are people trained to be the first point of contact within sporting
organisations for any person considering making a complaint under the Member Protection Policy.

An MPIO provides confidential, impartial and timely information and support. They act as a sounding board and
provide information about the local complaint resolution options available to address the individual's concerns.

What DO Member Protection Information Officers do?

Listen and maintain confidentiality

Act as an impartial support person

Provide information about discrimination, harassment and child abuse

Provide information about the Member Protection Policy and the options available to resolve the
complaint

e  Provide information about access to relevant laws and the rights of the complainant

e  Discuss possible strategies the individual can use to deal directly with the issue

e  Provide contact details for further assistance or support

Does Calisthenics Association of WA have a Member Protection Information Officer?
YES! We have several.

. Nicole Cooper
Phone: 0419 041 449

. Lynne Jones
Phone: 0403 151 197

. Or contact the office for other options or further information.



